Step 1 Login to portal
AvMed ERefeam

Reminder: If this is your first visit fo our new and improved web experience you will need to create a new account.
Login
Welcome Agent!

Sign in using your Agent System credentials or register now in order to:

* Help your clients shop for plans
e Create quotes for Individual, Families, and Employers

* Access prior client quotes

New Agent?
Already a User? Login here A9
Register now to create an account.
* Help your clients shop for plans
* Create guotes for Individual, Families, and Employers

e Access prior client guotes

=

Step 2 click on FFM Market Place and Agree
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Step

« > c

Apps == Brand Center log-in
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AvMed Eefeom

Customers

Quotes

Applications

Communication Center

Agencies

Reports

Settings

@ Siebel Production I...

'e. Click the respective tab to view pending, informational or archived notifications.

& Salesforce SIT test E...

& portal.benefitalign.com/brokerengage/avmed/broker/index#

To Date

& Salesforce Producti..

Q Find Insurance

) MM/DD/YYYY

5] Y h

Agent Po...

5 Marketplace & O

My Messages

Step 4 Search for customer

click on their underlined name

All Customers

Individual and Family

n Q, Advanced Search

robin

% Customer

& Kaitlin Robinson (F)
Flutiegirl@bellsouth.net

CELINE ROBINS (F)

Do

ROBIN SCHALL (F)

Do

ALICIA ROBINSON (F)

Do

ROBIN COHEN (F)

Do

Do

ROBIN LICHTMAN (F)

< Date of Birth

04/27/1994

05/04/1982

11/16/1963

06/11/1960

10/22/1956

08/01/1957

Phone

[ (904) 669-1897
{3 (904) 325-3044

< Status

@ Active

® Prospect

® Prospect

® Prospect

® Prospect

® Prospect

< Source

FFM Consumer

E v
My Activities
+& Add Customer = SortBy

“ Created Date Actions
11/04/2020 Q
10/28/2020 Q
10/28/2020 (W]
10/28/2020 Q
10/28/2020 (W]
10/28/2020 Q

[§ Licensee Search

(5]

Q
o
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Step 5 click on Billing and Payment, drop down click on Payment
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AvMed 5sRean

Customer Information
Quotes

Marketplace Information
Applications
Attachments
Communications

Billing & Payment

@ Payment

% Payment Profile

ﬂ% Manage Auto Payment

Invoice

Customer Information

Personal & Household

Q Find Insurance

Doctors & Drugs

Personal Information

® ROBIN SCHALL (7)

DOB: 11/16/1963
® Prospect

Household Members

&

/Lr:} 9151 CATTAIL RUN, PARKLAND, FL, 33076
Q 9151 Cattail Run, Parkland, FL, 33076

OII

(]

Bo

You can setup your household size by adding or removing a member. However, it will not impact your completed or in progress application.



Step 6 Process remaining payment and submit

AvMed 5Seam: Q_ FindInsurance =] Marketplace &, Qo Ey 2

ROBIN SCHALL (F)
DOB: 11 /16/1963 Payment

® Prospect
For information on other payment options for making your initial payment, call our Sales Center Support at (800) 390-935

Create Quote ofor information on other payment options to pay for recurring or one time payments, call our Member Engagement Centet

Account Summar
& Customer Information J

Quotes Amount bue @
$0.00 View Invoice

#3 Marketplace Information ¥

Applications
Select an Amount to Pay

Attachments

o O Amount Due $0.00 @® Other Amount $0.00
(=) communications

Scheduled Date
Billing & Payment v 11/09/2020

(3 Payment

5. YOU agree 10 reguiarly ana prompty review and Verity all Transactions efner tnrougn tnis Service or tnrougn tne montniy
statements received from your bank or credit card issuer holding the account(s). Also, if your bank or credit card statement
shows transactions by us that you did not authorize, contact your bank/ card issuer.
6. Our Liability. If we do not complete a payment which you have authorized in a timely manner, in accordance with the terms and
conditions herein, we will be liable only for your direct losses or damages. However, there are some exceptions. We will NOT be
liable, for example, when:
a. Through no fault of ours, your account does not contain sufficient available funds for us to debit the account in the amount I
of the payment due.
b. The web site or other systems are not working properly.
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| have read and accept Terms and Conditions

Submit Payment




